COLIBRIUM ADDITIVE TERMS OF SALE
- ON DEMAND SERVICES
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These terms (the “Terms”) govern the provision of services (parts and labor) relating to additive
manufacturing equipment pursuant to written quotations issued by
{{CONTRACT_GE_CONTRACTING_ENTITY}} (""GE™) and accepted by
{{CONTRACT_CUSTOMER_CONTRACTING_ENTITY1}} (*"Customer™) in accordance with these
terms. ""GE") and Customer being collectively referred to as the ""Parties".
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Once a Quotation (as defined below) is accepted for On Demand Services (as defined below) in accordance
with Article 1 of the Terms, the Terms will form a binding the agreement (the “Agreement”) between the
Parties in respect of such On Demand Services.
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The Terms apply to the exclusion of all other terms (including, without limitation, any terms incorporated or
referenced to in the Customer’s purchase order).
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1. On Demand Support Services
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A. Covered Products
T
This Agreement only applies in respect of additive manufacturing hardware (and embedded
software that is licensed with the purchase of hardware) manufactured by GE or any of GE's
affiliates (the “Covered Products™).
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Software developed by a third party and hardware and embedded software that is licensed with
the purchase of the hardware manufactured by a third party (collectively, "Third Party Product")
are expressly excluded from the scope of this Agreement.
HH 565 = 07 T B A DA R 3o iy S 58 = ) s ) RREAA T 304 VF 7T A A A N 0 (B
TGRRA =TT ) HRREAR () JEEZ b,

B. Scope of On Demand Support Services

PROPRIETARY INFORMATION NOTICE
The information contained in this document is General Electric Company Proprietary Information and is disclosed in confidence. It is the property of GE and shall not be used,
disclosed to others, or reproduced by anyone without the express written consent of GE. If consent is given for reproduction in whole or in part, this notice and the notice set
forth on each page of this document shall appear on any such reproduction. Export control laws may also control the information contained in this document. Unauthorized
export or re-export is prohibited.
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GE may issue Customer with quotations (the “Quotation”) in respect of services (which may
include maintenance, Parts, labor, software or training) which Customer has requested be
provided in respect of the Covered Products (the “Quoted On Demand Support Services”). The
Quotation will set out the scope of work and/or parts required and associated price and payment
terms for the relevant Quoted On Demand Support Services. For the avoidance of doubt, nothing
in this Agreement obliges GE to issue any Quotation.

i F AR DA P R BT 0 S P i R IR ST I H (AT LA 4. M. AT
BAFEEAD  (BUR IR “IRANBEE SR RS D % P R AR 8 (BN RFRA “ 4k
Yrea” ) o FEARY B BB B B 7R S ARG A B AR, DA AR M il 126 S HF AR 5%
M A AT TT e 9 7GRSeI, A (P ARAT A 2 35 R B R M A i UK AT
(CECE/E

Customer may accept a Quotation in writing by referring to: (i) the Quotation (such accepted
Quoted On Demand Support Services set out in the Quotation being “On Demand Support
Services” for the purposes of this Agreement); and (ii) the relevant then current PO, provided
always that any terms set out on any acceptance by Customer, whether within any Customer
standard terms and conditions or otherwise, shall not apply and shall be disregarded for the
purposes of the On Demand Support Services.
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Once a Quotation has been accepted by the Customer in accordance with the above process, GE
agrees to perform the On Demand Support Services set out in such Quotation subject to the terms
of this Agreement and any specific terms set out in the Quotation.
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GE shall not be required to perform:
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1. any services or provide any parts which are not specifically set out in an accepted
Quotation. Any additional work will be subject to an additional Quotation; and
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2. any Quoted On Demand Support Service unless Customer has issued a PO with a
remaining un-invoiced balance which exceeds the amount which will be due in respect of
the relevant Quoted On Demand Support Services.
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The initial PO to be issued by Customer will be in the amount agreed in writing with GE.
Customer will issue such initial PO upon execution of this Agreement. If GE notifies Customer
that the amount due in respect of Quoted On Demand Support Services exceeds the un-invoiced
balance of the then current PO, Customer will issue a further PO in an amount agreed in writing
with GE in respect of Quoted On Demand Support Services.
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Unless otherwise agreed in a Quotation, all On Demand Support Services shall be provided

during normal business hours (Saturday, Sunday and public holidays excluded) of the country of

incorporation of GE.
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. Customer Obligations
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Customer must:
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a. maintain power quality, grounding, temperature, humidity and repairs due to
power anomalies, all as necessary for Products to operate within OEM
specifications;
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b. ensure labeling complies with all applicable laws and regulations;
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c. ensure that only duly qualified persons are permitted to operate and perform
maintenance services on the Covered Products at all times;
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d. properly store, transport, and dispose of any waste items (including, without
limitation, scrapped parts or waste powder or consumables or hazardous waste)
generated in the course of GE’s services in accordance with all applicable laws
and regulations, and qualify as the sole “generator” of any such wastes;
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e. timely obtain, effectuate and maintain in force any required permit, license,

exemption, filing, registration and other authorization, including, but not limited
to, building and environmental permits, import licenses, environmental impact
assessments, approvals required to receive or use controlled or reactive materials,
and foreign exchange authorizations / registrations, required for the lawful
performance of services at the site or fulfillment of Customer’s obligations,
except that GE shall obtain any license or registration necessary for GE to
generally conduct business and visas or work permits, if any, necessary for GE’s
personnel;
SR 58 BRAE I RIVE AT % IR 55 BB AT %5 7 L35 i s EE AT
BYERT, UL . BR. BICMEARR, SRR S, BEEE
ABRTEAMAT V0] B OVEa] . SRR s 24 siE
AR AL . DARSNEE BB E D (Ha2, BRI R AN B3R5
i H A LR AR 00 T T RV 25 B b 75 B AR VF T B 0, DA AGE FH FLS
TAEN G FR AR UE B TAEVE AT (CAn)

GE Designated: CONFIDENTIAL — authorized distribution only 3 0f 19
ARSI E: REAIRI K 3T, JL197



provide access to Covered Products and all relevant Customer persons as
required to enable performance of the On Demand Support Service;
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provide standard tools and a sufficient quantity of consumables and powder
required in order to perform the relevant On Demand Support Services provided
that Customer shall indemnify GE, its employees and agents, for any and all
claims, damages, losses, and expenses arising out of or relating upon injury to
persons (including death) or damage to property resulting from operation of tools
at site by GE’s personnel;
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not install, change or remove any programs on the machine computer without
GE's prior written approval; and
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Securely store any parts supplied by GE in advance of the performance of any
services (the “Consigned Parts”) and make these parts available to GE’s
personnel immediately upon demand to enable performance of the services. In
the event that any Consigned Parts are not so made available to enable GE to
perform the On Demand Support Services, GE shall be deemed to have
completed the On Demand Support Services to which such Consigned Parts
relate, all amounts payable in respect of such On Demand Support Services shall
become due and GE shall not be required to re-perform such On Demand
Support Services; and
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if GE is required to access Customer's network to provide the Services, provide
network and Covered Product security, virus protection, backup, data integrity,
and recovery of data, images, software, or equipment. GE is not responsible for
recovery of lost or damaged data or images. NEITHER PARTY WILL BE
LIABLE FOR DAMAGES CAUSED BY UNAUTHORIZED ACCESS TO
THE NETWORK OR PRODUCT IN SPITE OF A PARTY'S COMPLIANT
SECURITY MEASURES.
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D. Return For Repair

BB
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Prior to shipping any Covered Product or part thereof to GE for repair, Customer will back up and
remove data stored on the Covered Product. Customer is responsible for damage during shipment
to GE. GE may remove data stored on the Covered Product prior to sending it back to Customer
and will provide standard shipping.
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. Title to Replaced Parts
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Title to all parts which are removed and replaced with a part provided by GE pursuant to the On
Demand Support Services will be transferred to GE upon the incorporation of the replacement
part. If GE directs customer to scrap a part which has been removed or replace with a part
provided by GE pursuant to the On Demand Support Services, customer shall scrap such part in
accordance with applicable law and regulations as soon as reasonably practicable.

Xt 2 R A2 SRR I 55 R B R Pl P R S BRAI  ZF 7 A SR Bl 5, L
U 24 75 85 B SE A3 73 I e A% @ FH i <. A BB F SRR % R A% R S
I 55 v B3k B P E Y SR I 0 Zo a0 3 DASE S R 2R — 0, U N 4 AE B B R AT (1)
TR 00T R BRAZ R ] R R R R i F A

. Used Serviceable Material
A8 F i P T AR
GE may install used serviceable parts in the performance of the On Demand Support Services.
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. Substitution of Replacement Parts
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GE may replace parts with revised, modified or upgraded parts (which may have a different part
number to the one it is replacing) in performance of On Demand Support Services. GE shall
notify Customer in the event that a part is replaced with a revised, modified or upgraded part.
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. Additional Terms Applicable to Parts
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Any Parts supplied pursuant to this Agreement will be subject to the additional terms set out
below.
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In this Agreement:
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“Parts” means either (a) physical parts or hardware; or (a) Software (as defined in Article 5 E);
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“Installed Parts” means any Parts which are to be installed by GE’s personnel pursuant to this
Agreement; and
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“Spare Parts” means all Parts other than Installed Parts.
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1. Spare Part Terms
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a.

GE will deliver each Spare Part in accordance with sub-paragraph b. below on
the date notified to Customer in writing subject to Article 12 (Force Majeure);
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Title and risk to Spare Parts will pass to Customer immediately at the time and
place that the Spare Parts are handed over by GE or GE’s affiliate to the first
freight forwarder. Delivery as specified in the relevant Quotation (or if delivery
terms are not specified with the Quotation delivery will take place [FCA (Free
Carrier)/DAP (Delivered At Place)] INCOTERMS 2020 at GE’s facility or GE’s
affiliate’s facility (as applicable);
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Spare Parts will be subject to inspection by Customer for defects in quantity and
non-conformity to the relevant Quotation and Customer will notify GE in writing
of any defects or discrepancies within 30 calendar days of arrival at the
Customer's facility. After such time, if no written notification has been received
by GE, the Spare Part will be deemed to have been accepted by Customer; and
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The prices exclude delivery (unless stated otherwise in the Quotation), insurance
and customs costs and, as set out in Article 14, any applicable taxes. Customer

agrees to pay these items. Customer shall be the importer of record of all Spare

Parts to the extent required for the purposes of implementing the transaction.
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2. Installed Part Terms
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a.

GE will deliver each Instlled Part in accordance with sub-paragraph b. below on
the date notified to Customer in writing subject to Article 12 (Force Majeure);
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Delivery of Installed Parts will take place where and at the time when installation
of the Installed Part takes place as specified in the relevant Quotation and title
and risk will pass to Customer upon installation provided that GE may delivery
Consigned Parts prior to the date on which the associated maintenance services
are to be performed in which case such parts will be delivered CIP (Carriage and
Insurance Paid) INCOTERMS 2020 to the Customer facility and risk will
transfer upon such delivery with title transferring upon installation;

GE Designated: CONFIDENTIAL — authorized distribution only 6 of 19

WA E . R K SR6TL, FE197T



87 24 7EAH AR 5 v KU TE PR 2 2 BT A 2 2 i s RTS8 A 22 2 2 B A
T H T BORUXRE B 7E 2 N e R B P HGE, fEAHSRAE IS5 AT
HZ A, @A AR A 25 AR EOL T, B4R 2020
PRS2 RTEMFREE Y CIP A& Sk Ga MR AT 2D #iZ5EFH
PRS2 P i, RS N S AEAS AT I A%, T AU 24 7E 22 e i

¥

c. Installed Parts will not be subject to inspection by Customer and will be deemed
to have been accepted by Customer upon installation; and
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d. The prices exclude delivery (unless stated otherwise in the Quotation), insurance
and customs costs and, as set out in Article 14, any applicable taxes. Customer
agrees to pay these items. Customer shall be the importer of record of all
Installed Parts (including, without limitation, any Consigned Parts).
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2. Price And Payment
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Customer will pay the prices set out in the relevant Quotation for the relevant On Demand Support
Services and/or Parts in accordance with the payment terms of relevant Quotation.
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If payment is late Customer will pay interest on the overdue amount. Interest will be applied on the
overdue amount at a rate of 6% per annum (calculated and accruing on a daily basis until the overdue
amount is paid in full). In addition, GE reserves the right to:
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i. withhold delivery or performance of any Parts or On Demand Support Services pending
payment of any overdue amounts from Customer under this Agreement or any other
agreement between the Parties; and
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ii. vary future payment terms or require payment security where payments have been late or
GE reasonably determines that future payments may not be made when due.
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3. Warranty
(23
A. GE warrants that:
it L RILE -
i. the On Demand Support Services will be performed by trained individuals who have been
certified/accredited by the relevant OEM in a professional and workmanlike manner;
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Parts (excluding Software) will be delivered free from defects in material, workmanship
and title; and
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Software will be delivered free from major errors and will fundamentally conform to the
service specification that is valid at the time of installation.
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B. Each warranty will expire as follows:
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Parts and Software: 30 days from the date of delivery; and
TAAAEAT: AT HE 30 K [

On Demand Support Services: 30 days from the date of completion of performance.
BEIE S R IRSS: AT e H i 30 K.

C. The following conditions must be true for the warranties to apply:
TRAZ AL AR AR 264

the relevant Covered Product and any Parts have not been subject to any alteration, repair
or modification without written authorization of GE;
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. the relevant Covered Product and any Parts have not been operated in a manner which is

inconsistent with the OEM manuals or any other operational or maintenance instructions
issued by the OEM; and
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Customer has notified GE in writing of the defect within 30 days of its discovery.
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D. The sole and exclusive remedies for a breach of warranty are as follows:
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Parts (excluding Software). GE will at its option (following consultation with Customer)
repair or provide a replacement for the defective or nonconforming Part. GE will not
provide any services free of charge in connection with the removal or reinstallation of the
defective or nonconforming Part and will only be required to provide a repaired or
replacement Part. The warranty period for the repaired or replacement Part will be the
remaining balance of the warranty period for the original Part.
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Software. GE will at its option (following consultation with Customer): (a) rectify the
defect that is causing the major error or (b) change the program or exchange it with a
functionally equivalent software so that fundamental conformity with the service
specification is satisfied. If GE is unable to satisfactorily rectify or change the software
within a reasonable period, GE will refund the applicable purchase price to Customer.
The warranty period for the repaired or replaced Software will be the remaining balance
of the warranty period for the original Software. Due to the nature of the Software,
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Customer acknowledges and agrees that: GE cannot and does not make any
representation or warranty that any cyber security Software will provide complete
protection against all possible security vulnerabilities or intrusions.
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iii. On Demand Support Services. GE will at its option: (a) re-perform the nonconforming
portion; or (b) terminate the relevant portion of the Quotation and return the portion of
the price paid for the nonconforming portion of the relevant On Demand Support
Services.
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E. Any Documents (as defined below) that are delivered under this Agreement are provided to
Customer "as is" and GE makes no warranties, express or implied, or any representations to
Customer or any third party regarding the usability, condition, operation, or fitness of the
deliverable.
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F. The provisions in this Article 3 provide the exclusive remedies for all claims based on
nonconformity of the On Demand Support Services or Parts. GE MAKES NO OTHER
WARRANTY, EXPRESS OR IMPLIED, AND SPECIFICALLY MAKES NO
WARRANTY OF MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR
PURPOSE.
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4. Protection of Confidential Information

R REREE

A. Nondisclosure
pived 4
Each Party agrees to maintain in confidence the Confidential Information received from the
disclosing Party, and to not disclose such Confidential Information to any third party without the
prior written consent of the disclosing Party. Further, the Parties agree to use such Confidential
Information only for the purposes of this Agreement. A Party may disclose Confidential
Information to employees and consultants on a need-to-know basis for use in accordance with this
Agreement, provided such persons are under obligations of confidentiality and non-use at least as
restrictive as this Agreement. The foregoing obligations shall not apply to Confidential
Information that (a) is known or available to the receiving Party before receipt from the disclosing
Party, (b) becomes known or available to the receiving Party from sources other than the
disclosing Party, which sources did not acquire or disclose such Confidential Information by a
wrongful act, (c) is or becomes part of the general public knowledge without breach of
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obligations under this Agreement, (d) is, as demonstrated by written evidence, independently
developed by employees or agents of the receiving Party who do not have access to the
Confidential Information of the disclosing Party or (e) is disclosed pursuant to judicial or
regulatory action, provided Customer provides GE with prompt notice thereof and a reasonable
opportunity to take protective measures.
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. Confidentiality of this Agreement

A& (Y RICRE

The Parties agree not to disclose the existence of this Agreement or any terms or conditions of
this Agreement to any third party without the prior written consent of the other Party, except as
required by applicable law.
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. Deliverables
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Customer agrees that deliverables that may be provided pursuant to this Agreement (including,
without limitation, online help functions, user instructions, manuals and other technical or
operational documents (the "Documents™)) embody GE's Confidential Information. Customer
shall not analyze or cause to be analyzed the deliverables provided pursuant to this Agreement for
reverse engineering or to determine their physical or chemical properties, and shall not copy,
decompile, or reverse engineer Software.
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. License Registration
VAR
Online registration as a licensee may be required for receipt of Software or Documentation.
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. Software License

BAFVFA]
i. GE hereby grants Customer a limited, non-transferable, non-sublicensable, non-exclusive
license to use the data processing software programs (“Software”) provided by GE or any
of its affiliates with each machine strictly in accordance with this Article 4 E.
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ii. Customer may use the Software solely for the purpose of operating machines to
manufacture additive parts. In connection with this purpose, use of the Software by
Customer includes copying or saving Software and data in the data processing unit,
executing programs, data processing and making copies in machine readable format, and
connecting Software with other data processing programs.

2 PR AT TR, ARG ISR A0 Nb H A, & e A a4
£, 355 52 1) 5 R AT B AL B B G A R, BRATRE T, DAMLAS rT A =R AT 4L
AL FRAN ST, DAL 5 A B A B i

iii. The Customer will not: (i) make any changes, translations of other amendments to the
Software, (ii) make any back translation of the Software in the form of source programs
or in other forms, or (iii) change any protection or ownership notices in the Software,
such as copyright notices and reservations of rights (and Customer shall retain all such
notices in any copies made by Customer).

BTG ()T B B ARAE S (i) PASAE e 1T s A
At T R ERA AT AR ART B 1m0 s B (i) BE S o B AR AeT DR AP BT A AGE S,
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iv. Customer will not grant access to the Software in any form to any third party without the
prior written consent of GE.

AREE AT BIFE R, 27 UE IR =07 (8 BT

v. The Customer will not transfer the Software or the license under this Article 4 E, or
permit the use of Software by a third party, without the prior written consent of the
Relevant GE Entity. Any attempted transfer or use without GE consent will be void.
REAHIE BB I FSe B FE, 2 P AL EUARSE 4E 20000 1 TF
Al WA FRVESE = AT o AR R A3 F IR S L B R B AR

vi. If the Customer intends to directly or indirectly transfer ownership of a machine with the
Software to a third party ( whether by sale, merger, consolidation, change of
control/ownership of Customer, dissolution or otherwise), then Customer shall promptly
inform GE of the intended transfer, and the transfer will be subject to the prior written
consent of GE (such consent not to be unreasonably withheld).

M%Eﬁﬁ‘ A AT RS B I A A B B e ik a5 =07 (il
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5. Patent Indemnity
BRI

A. GE will handle, at its expense, all claims brought against Customer that use of any Parts or other
deliverables (including, without limitation, any Documents) or the provision of the On Demand
Support Services (the "Relevant Intellectual Property™) provided under this Agreement infringes a
U.S. patent. Customer will promptly notify GE in writing of such claims and give GE authority,
information, and assistance for the defense of such claims.

i AN S A PR FHAEAS (P TR SR BERAEAT T 3B s AR PT 52T R (B4
EANBR TAEMT S BERHEREIE ST HF IR SS C “AIREIIR AL D ARA0 36 [ R0 2% 7 4
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B. Should a court restrict Customer's use of Relevant Intellectual Property pursuant to a claim
according to Article 5A, GE will, at its option, use commercially reasonable efforts to (i) procure
for Customer the right to continue using such Relevant Intellectual Property; or (ii) replace or
modify the Relevant Intellectual Property so it becomes non-infringing.

AN SRVE R AR 55 5A S P U BRI IGO0, BRI A A S A=A, )38 A AU 2
WRIEHE S, RERENL EEEKS 1. (1) 8% RS %S A R RTR B
Fls B B e BB AR R, DU R A PR L

C. The remedies described in Articles 5A and 5B above do not apply to any i) Relevant Intellectual
Property that has been modified, combined with other items not provided by GE, or not used by
Customer for their intended purpose, or ii) any third party-owned intellectual property.
ki%5Amﬁ%58¢¢%%m%ﬁﬁ%%fkﬁ$ﬁﬁ‘OEWW& 5t AREA A
SR HoAth > i AH S AE S B AR T IO A A AR SRR L B AR 58 =5 4
A HIFIR AL

D. The obligations recited in this Article constitute the sole and exclusive liability of GE for actual
or alleged patent infringement.

FEAS 2% T B 25 (1425 T SC 55 40 s P HL 0T SE B i il e RS ) E — AR A DT AT

Indemnification for Customer Produced ltems

X% IR TR G R

Customer will be solely responsible for:

IRV

A. the use made of the Services and any additive manufacturing machine; and

B IR 55 LA RAE TR S LA A s K

B. the design, validation, compliance with applicable law, regulations or trade or industry standards
and quality and performance and manufacture of any item produced for or on behalf of Customer
with any Covered Product; and
N AR 2 I M AT AR 7 B A AR AR = S TR SRR X I AR
A 5 TR ERI AT S e BLEE . PEREAIHIIE; &

GE will have no liability with respect to the matters referred to in paragraphs A or B above. The
items in paragraph (B) above are collectively referred to as "ltems" in this Agreement.

i SO S0 AREES B AR R I AN 5T ESCEE(B) A B A AEAS (B
wWI#%$dJ”*%”O

Customer shall have exclusive responsibility for reviewing, verifying, and approving all designs,
documentation, and validation of suitability and performance characteristics of such Items and monitoring
and validation of the performance of additive manufacturing machines when producing any Item. Upon
demand by GE, Customer will indemnify GE (and any of its affiliates including General Electric
Company and any other GE Additive company or any of their related persons) against (1) any claims or
costs, including, without limitation, any costs of their defense of claims or other allegations, including
attorneys' fees and costs, that may arise from, or in any way relate to, any alleged act or omission of
Customer, including, without limitation, any breach of this Agreement or from the use, misuse, or failure
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of any Item or additive manufacturing machine); and (2) any and all claims, damages, losses, and
expenses arising out of or relating to any Hazardous Materials which are or were (i) present in or about
Customer’s tools or equipment or the site prior to the commencement of GE’s Services; (ii) improperly
handled or disposed of by Customer or Customer’s employees, agents, contractors or subcontractors; or
(iii) brought, generated, produced or released on the site by parties other than GE.

N AR TOMAZ A R T ity SO @ PRI REAFAEREAT W A% . SR UEANE

s FFAEAE AR N G FE AL A (P REREAT I PR AIIRAIE . WE A SR BRI
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Limitation of Liability
FAEFR B

GE WILL NOT BE LIABLE FOR LOSS OF PROFIT OR REVENUES, LOSS OF USE OF
EQUIPMENT OR SYSTEMS, INTERRUPTION OF BUSINESS, DOWNTIME COSTS, OR ANY
OTHER SPECIAL, INDIRECT, CONSEQUENTIAL, OR PUNITIVE DAMAGES, IRRESPECTIVE OF
WHETHER SUCH DAMAGES ARE FORESEEABLE TO GE. GE'S MAXIMUM LIABILITY UNDER
THIS AGREEMENT WILL NOT EXCEED THE PRICE FOR THE PART OR SERVICE THAT IS
THE BASIS FOR THE CLAIM. THE LIMITATION OF LIABILITY WILL APPLY EVEN IF THE
LIMITED REMEDIES FAIL OF THEIR ESSENTIAL PURPOSE.

ToRIEH ARG A AL, 8 H SO TR BN B B ER G BE AHR  l5
. LA BUEMARRRTR . W, MRS TIHER E A 15T BRI HRRAEAR (B T
I RYECR SR AT ARy 2R 408 ) 23 P IR S5 O i dst o R BR BT R iR 2 L EEA H
[y, STAEPREZABRLE ] o

Term

AR

Subject to the termination provisions below, this Agreement shall remain in force until completion of the
On Demand Services to which this Agreement relates GE.

WAL TLIERE, A (P BT 538 i AH RIBEIE SR IR B /T, A (Hil)
BIRFFH R

Termination

#ak

If a Party is in material breach of this Agreement (which in the case of the Customer includes, without
limitation, not paying any amounts when due or becomes insolvent or subject to any insolvency
proceeding in any jurisdiction), then the other Party may terminate the Agreement by providing written
notice. GE may terminate this Agreement for convenience upon 30 days’ notice. In the event of
termination pursuant to this Article 9, this Agreement and any Quotations shall cease to apply with
immediate effect provided that Customer will pay all amounts due within 5 days of termination in respect
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10.

of such On Demand Support Services which have been provided or which GE has provided in part as at

the date of termination.

MR —TJ7PEEERA (D GRS, AR EANR T AR ST AR AT 21 35 0 a5 A A3 Bl
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The following shall survive termination of this Agreement:(i) Article 4 (Confidentiality); (ii) Article 7
(Indemnification for Customer Produced Items); (ii) Article 7 (Limitation of Liability); (iv) Article 10
(Compliance with Laws & Governmental Authorizations); (v) Article 11 (Customer Insurance); (vi)
Article 14 (Taxes); (vii) Article 15 (Non-Solicitation); (viii) Article 16 (Disputes); (ix) Article 17
(Governing Law); and (x) Article 18 (Miscellaneous).

A () KabJm, TASGRNARERFFA R ()26 456 (PR 5 ()50 726 O A7 i
R 5 (i)2E-E5 (GHEMRED ;5 (iv)E 10 4 (FFATRERRIBURIRBD 5 (V)EB 114 (&R
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Compliance with Laws & Governmental Authorizations

REEERRBUR AL

Each of the Parties will comply with all of their respective legal and regulatory obligations applicable to
the performance of this Agreement or use of the machines or manufacture of any Item (including without
limitation, any import and export laws and regulations) provided that Customer shall, to the extent
permitted by applicable law or regulation, be or act as the manufacturer of record for each Item with
respect to all regulatory authorities (for example, the U.S. Food & Drug Administration) and compliance
with manufacturing practices that such authorities may require (as applicable). GE will not deliver, install,
service or train if it discovers Covered Products have been or are intended to be used contrary to this
Agreement.
F T YIRGESY & HIEHTAS (PRI JEAT SIS B AR b 3 R B AT VAR AN A 55 ()
FEABANR TAE e th CEERANERD B2, EEMERBGE R VFRTEE N, 25N SN
WEN (Bl EZETMAYRE R BOYBEEAE &I & =AM ORIERERD
T RGBS IZ I E LR T EE R A A B TG . S A AU IS A i D B % F T oA
CHRS) BT, WBEH AT 3SR 2. 4Bl

Both Parties shall comply with: (a) all applicable laws, regulations and legal obligations (“General
Laws”); and (b) all applicable customs, export control, import control, and sanctions laws, regulations,
and orders, including but not limited to: (i) the International Traffic in Arms Regulations; (ii) the Export
Administration Regulations; (iii) the Foreign Assets Control Regulations; and (iv) applicable non-US
customs, export control, and sanctions laws, regulations, and orders (the items referred to in (i) to (iv)
above being collectively referred to as “ITC Laws” and, together with General Laws, “Applicable Laws”).
Customer shall not export, re-export, transfer, or otherwise divert any items provided by GE that are
controlled under ITC Laws, including goods, equipment, technology, and technical data: (i) to Cuba, Iran,
North Korea, Russia, Syria, and/or any country comprehensively sanctioned by the United States, the
United Kingdom, and/or the European Union; (ii) to or for use by any party prohibited from receiving
such items under applicable ITC Laws; and/or (iii) for any end use prohibited under applicable ITC Laws.
In the event Customer re-exports, re-transfers, or provides GE items to any third party, Customer shall
require such third party to comply with the terms in this Article.
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If transaction under this Agreement requires authorization pursuant to applicable ITC Laws, Customer
shall use reasonable efforts to obtain such authorizations and be individually responsible for compliance
with all authorization requirements. GE shall not be liable if any authorization is delayed, denied,
revoked, restricted, or not renewed, and Customer shall not thereby be relieved of its obligations under
this Agreement.

WERA I T KA 5y s FEAR I 1E B I TC A ESRATIRAL, 25 7 DS G BESS J13RAF LRI AL, JF
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Upon request by GE, Customer shall provide to GE all information and documentation reasonably
requested in relation to compliance with Applicable Laws and acknowledges that GE may rely on such
information and documentation for its own compliance activities, including issuing certifications and/or
other documentation related to Applicable Laws.

AR ] R A K, ) L [ 38 P R ARUBR i 5 s 3 FVA R SR B P & BRER BA5 B AL
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11. Customer Insurance

RS

A. Customer shall obtain and keep in force, for so long as any Items are in use and for six years
thereafter and for the benefit of the Customer and GE, a policy of product liability insurance that
is applicable to each category of Items that Customer produces, that has a minimum $100 million
(US) limit per occurrence and in the aggregate, and that is issued by insurance carriers with a
minimum A.M. Best's rating of A-: VII, or S&P A, or better. At any time on GE's request,
Customer shall provide GE with a certificate of insurance evidencing that the required minimum
coverage is in effect and that GE is named as an additional insured, provide a waiver of
subrogation clause in favor of GE, and provide that all coverage provided by the Customer shall
be primary. Such insurance shall not exclude the actions of any subcontractor that Customer may
utilize under this Agreement. The insurance provided by Customer hereunder shall have no effect
on any obligations imposed upon Customer under this Agreement.

N T SAE R E AR RS, AEARARD A P UITR) A JS RS AS A, 28 N 240 3K H
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B. GE will maintain coverage in accordance with its standard certificate of insurance.

AP FL RN AR A AR DR G E B B PR

12. Force Majeure

AHHLS

Force Majeure. In the event of circumstances beyond a Party's reasonable control (each a "Force Majeure
Event"), any time periods for performance shall be extended to the extent reasonably required. Each Party
shall use reasonable endeavors to mitigate the effects of the Force Majeure Event (but shall not be
required to take any action or incur any additional costs which are commercially unreasonable and, in
such cases, the time period for performance shall be extended).

ANHHS o AR AR — 07 S BRIV A (IO “ANRTH AR ), R B
FRIFE B A SE AT AT PR & 07 B 2 R 5 385 e AN T ARSI ((EAN 75 R BT
IR EANG BRAT S BURIEAE AN S s AEIRXARIE AL, N B IE AT .

The novel coronavirus (or COVID-19) may be a Force Majeure Event (notwithstanding that it was
declared by the World Health Organization (WHO) to be a global pandemic prior to the date of
execution of this Agreement).

FRERRE (B ERET) BT ATHAEMH (REELR (B FFHZH, HRADAEAR
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13. Performance of Services on Customer Site or Using Customer Property

FER P W BB % P BT 3R AT & TR 55

A. When GE performs any Services on Customer's premises or utilizes the property of Customer,
GE shall:
438 B SAE R P Y T AT AR AT IR 55 BRI I 25 7 e i, i R U

i. comply with the reasonable written policies and instructions of the Customer; and
AR A BB EBURR R &

ii. hold Customer harmless from and against any liability, claims, demands or expenses
(including reasonable attorney's and other professional fees) for damages to the property
of or injuries (including death) to Customer, its employees or any other person occurring
at Customer's premises or to Customer's property because of GE's performance of
services or utilization of Customer's property, except for such liability, claim, or demand
arising out of the negligence or willful misconduct of Customer, its employees or any
such other person.

T DR 25 7 G 1 7R 52 IR T D R SO BRAT % TR 9% B3R FH 250 7 e 5 00 T R W 7= 3 s e 461 35
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B. Atall times when GE's personnel provide any services (including any installation services) at the
Customer's premises, Customer will provide: (i) safe working conditions for GE's personnel
(including, without limitation, implementing appropriate procedures regarding Hazardous
Materials, confined space entry, electrical safety (including an assured grounding program),
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working at heights (including compliant anchorage points for personal fall arrest PPE and/or
adequate/guarded portable work stands), and energization and de-energization of power systems
(electrical, mechanical and hydraulic) using safe and effective lock-out/tag-out (“LOTO”)
procedures, including physical LOTO or a mutually agreed upon alternative method); and (ii)
written notice of the presence and condition of any hazardous materials at such premises that
GE's personnel may encounter while performing services at the site as soon as reasonably
practicable. If the health, safety, or security of GE’s personnel is, or may be, at risk, GE may, in
addition to other rights or remedies available to it, suspend performance of all or any part of the
Agreement without liability. In such an event, Customer shall eliminate the hazardous conditions
in accordance with applicable law so that GE’s work may safely proceed.
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C. Customer shall timely advise GE in writing of all applicable site-specific health, safety, security

and environmental requirements and procedures. GE has the right but not the obligation to, from
time to time, review and inspect applicable health, safety, security and environmental
documentation, procedures, and conditions at the site. Customer shall offer a site-specific health,
safety, security and environmental briefing to GE’s personnel before GE’s performance of any
work at the site.
% P St DA TR )i A A A E A R . %4 ORI EIR J
FEFP o 8 R SE BUBTC LS5 AN i BN B I AR . 224, 2 DRAIIABE ST A
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D. Customer shall make any of its site medical facilities and/or resources available to GE’s
personnel who need medical attention.
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14. Taxes
BBk

All prices are exclusive of Taxes. The Customer shall be responsible for all Taxes levied against either
party or its assigns in connection with this Agreement other than income taxes measured by the income of
GE and imposed or levied by a taxing authority in the country of incorporation of GE.

AR A SR B A TTAAS (PO AT — 7 BRI B2 NISCHUR Fr A B 2, 5L A
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All payments by Customer pursuant to this Agreement shall be free of all withholding unless required by
law, and if any such withholding is so required, Customer shall pay an additional amount such that the net
amount received by GE shall equal the amount that GE would have received if such withholding had not
been required.
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16.
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For purposes of this section, "Taxes" means all taxes, duties, fees, or other charges of any nature
(including, but not limited to, ad valorem, excise, franchise, gross receipts, import, license, property,
sales, stamp, turnover, use, or value added taxes and any and all items of withholding, deficiency, penalty,
addition to tax, interest or assessment related thereto).

FASKIN S, B2 BB PrA B, SR, e 2y CRAREARR T A
Bl PR FRALERL SURAEL, #EOBL YPREBL. WERL BERL. EIERL. EHLEL
BB AR, AL S Z AR A k. R Tk, B, FLE S ERD .

Non-Solicitation

2RIk

Subject to applicable laws, during the term of this Agreement and for twelve (12) months after its

expiration or termination for any reason, the Customer shall not call or solicit, either directly or indirectly,

any employee of the GE who has been directly involved in the provision of On Demand Support Services

within the previous twelve (12) months.
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Disputes
il

If a dispute arises regarding this Agreement, the Parties will escalate such dispute to senior management,
with the intention of reaching a negotiated resolution within 60 days. If the dispute cannot be resolved
within 60 days, then the Parties agree to forsake litigation and resolve any dispute exclusively through
arbitral proceedings that the American Arbitration Association (AAA) administers in accordance with its
rules. This arbitration will be held in New York City, USA, and any proceedings will be conducted in the
English language. Having a mutual interest in achieving a cost-efficient outcome, the parties agree that
the arbitration panel shall exercise its discretion in limiting discovery and other pre-hearing procedures in
proportion to the size of the dispute and with due regard to eliminating undue burden and expense. Except
as specified in the next sentence, the parties intend that the dispute resolution process in this paragraph
will be their exclusive remedy for any dispute arising under or relating to the subject of this Agreement.
Either party may initiate litigation before a court of competent jurisdiction (1) to seek any equitable,
interim, or provisional relief to avoid irreparable harm or injury pending arbitration or (2) to seek relief
regarding a party's confidential, proprietary, or intellectual property rights. If any part of this agreement is
determined through a dispute resolution process described above to be invalid or unenforceable, the
remaining provisions of this Agreement will remain in full force and effect.
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Governing Law

AR

The rights and obligations of the Parties under this Agreement will be governed in all respects by the
substantive laws of the State of New York, USA, without regard to any conflict or choice of law
provisions thereof. The United Nations Convention on Contracts for the International Sale of Goods
(CISG) shall not apply to this Agreement.
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Miscellaneous

FoAh IR

Any assignment of this Agreement or any rights or obligations under it by either Party (whether by sale,
merger, consolidation, change of control or ownership of Customer, dissolution or otherwise) without the
prior written consent of the other Party is void, provided that, without the consent of Customer, (i) GE
may assign any or all of its rights or obligations under this Agreement to any of its affiliates, and (ii) GE
may assign any or all of its receivables to a third party for purposes of factoring. This Agreement
constitutes the entire agreement of the Parties and supersedes all prior agreements, understandings, and
communications of the Parties with respect to the subject matter of this Agreement. For the avoidance of
doubt, if Customer has executed a machine sale agreement with GE or any of its affiliates (the "MSA"),
the terms of this Agreement will apply to any On Demand Support Services to the exclusion of the MSA.
In the event of any conflict between the terms of this Agreement and the terms of any Quotation or PO,
the terms of this Agreement shall prevail and in the event of any conflict between the terms of any
Quotation and any PO, the terms of the Quotation shall prevail. This Agreement cannot be amended
unless both Parties agree in writing (and in no case will terms on a purchase order do so). Failure to
exercise any right under this Agreement will not constitute a waiver of such right. This Agreement is
solely for the benefit of the Parties and not for any third party.
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The language of this Terms shall be English and Chinese, if there is any discrepancy between English and
Chinese, the English shall prevail and control.
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